P Ly T E R R A intelligence kindness eternity dignity

IMoamTuka B o61acT kavyecrsa 3A0 «ILiailiteppa»

3A0 «llnaiiteppa» - KpynHeHIuMii npou3BoauTeNnb Oepe3oBoil (aHepwl, OAWH U3 JIMAEPOB
nepeeoobpabareiBatomieil npoMeieHHoctH Pocenn.

JlesiTeIbHOCTh HALEro MpeArpHATHs HaleleHa Ha [OBBILIEHHE YAOBJETBOPEHHOCTH HALIMX
KJIMEHTOB MyTeM BBINOJHEHUs HMX TpeGOBaHWM, YJIyHINeHHs YPOBHA 00CIy:KMBaHHA, NPOW3BOJCTBA
MCKJIFOUUTENIBHO BBICOKOKAYE€CTBEHHOM NPOAYKLHH, KOTOPOH MBI [0 1PaBy MOKEM IOPANTHCS.

Msbl HamepeHbl [JOCTUTHYThH [OCTABIEHHON 1€NN, PYKOBOJCTBYAChL CHCTEMOH MEHEKMEHTa
KauecTBa, KOTOpas COOTBETCTBYET MEXK/1yHapOJHbIM cTaniapram ISO.

Mbl Mcnonb3yeM B Halleld JeATe/IbHOCTH NPOLECCHBIH IM0JX0J M PHCK-OPHEHTHPOBAHHOE
MBILLJIEHHE, & NPUHLMITBI YCTOHYMBOrO pasBUTHs ABJISIOTCA JJISl HAC HEMPEeI0KHBIMH.

Mel cTpemMuMCs cliellaTh BCe BO3MOMKHOe Jis Toro, uytodwl 6penna «llnaiiteppa» Bbi3bIBaN y
norpebureneii 6epesoBoii danepsl 110 BceMy MHUPY 6e3yCI0BHYIO acCOLMALMIO CO CJIOBAMH (Ka4ecTBO)
M «HajekHocTh». OOpaTHas CBA3b OT HAIIMX KJIMEHTOB MpPEJCTAB/AET [UIA HAC MCKIIOYHMTENbHYIO
BaKHOCTb. MBI BHe/IpAieM H3MEHEHM:, OCHOBBIBAACH HAa MX LIEHHOM MHEHHH. Mbl HUKOI'/1a HE OCTaB/IseM
0e3 BHMMaHMA 3aMeYaHMd HAIUMX KJIMEHTOB M, B Clly4ae MX BO3HUKHOBEHMS, MpeJlIpHHMMaeM
orepaTUBHbIe Mepbl, YT0OBl MCKIIOUHTE WX MOBTOpeHne B Oyayuem. Mbl He Goumca OpaTh Ha cebsa
OTBETCTBEHHOCTh 3@ KA4eCTBO Halleid MPOAYKUMHM M JIOPOKMM penyTaluedl HalluX KJIMEHTOB M
O00pbIMM OTHOIIGHMAMHM € HMMHM. Mbl yOeXJEHBI, YTO 3TO €/MHCTBEHHBIH CIoco® NOCTPOMTH
(yHIaMeHT /1715 Hallero MHOTOJIeTHEro COTPYAHHYECTBA.

Cnenys npuHUMIAM  YCTOHYMBOIO pa3BUTHSA, Mbl HaMEpEHbl OCHALAThL Hall  3aBOJ|
BBICOKOTEXHOJIOTMYHBIM 000OpPY/I0BaHMEM € LEIbI0 ONTHMM3ALMM M COBEPIIEHCTBOBAHMA BCEIO
NPOM3BOJCTBEHHOIO Mpollecca, a TAKKe [OBBIIEHUA KayecTsa MPOAYKUMH M  pacliMpeHus
ACCOPTUMEHTA MMEHHO TeMH NPOAYKTaMH, B KOTOPBIX 3aHHTEPECOBaHbl HALIM KJIMEHTHL.

MBI HUKOT/Ja HE Ha3bIBAEM HALIMX COTPYIHHMKOB IPOCTO COTPYJAHUKAMH, Mbl ABJIIEMCS WIEHAMH
OJHOM CNAXKEHHOH KOMaH/1bl KBalM(UUMPOBAHHBLIX NPOYECCHOHANIOB, HYLIHX K 0JHOH 00meH nenu.
Kax/1blii ueH Halleil KOMaH/1bl HeCeT OTBETCTBEHHOCTD 3a CBOKO paboTy u, Oy1y4M 3aMHTEPECOBAHHBIM
B INOCTOSHHOM YIYYLIEHMH, IPOXOAMT OPraHW30BaHHbIE KOMIAHWEH KypChl MO MOBBILEHHIO
KBaM(UKALMU U MPHOOPETEHHIO HEOOXOAMMBIX 3HAHMH /1715 TIOBBILIEHHS PE3yIbTATHBHOCTH CHCTEMBI
MeHe/DKMEeHTa KadecTBa. 3a00Ta 0 HalMX KIMeHTaX JISKUT B OCHOBE Hallero 6u3Heca, 3To MOTHBHpYeET
Y BJIOXHOBJIZIET BCEX 4JIEHOB Haieil koman/pl. Ham HpaBUTCA TO, YTO Mbl I€/1a€M, H Mbl CTPEMHMCS HE
OrpaB/iaTh, a NPEB30HTH 0XKUAAHNA HALIMX KIMEHTOB.

Msbl ocyulecTBiIsieM Hauly JEATEeIbHOCTh OJKOJIOTMYECKM OTBETCTBEHHBLIMM, COLMANBHO
BBITOJHBIMM M 5KOHOMHYECKH Lie/iecoo0pasHbIMU crocobamMu M cTporo cob/i0/jaeM 3aKoHo/1aTelIbHbIe
W HOpMaTHBHBIE TpeboBaHMS K JKOJNOrMM M 0e30macHOCTH npou3BojCTBa. biarojaps Hanu4uio
[OJTBePKIAIOMIMX CepTH(PUKATOB MO BCeil 1eno4yke M[OCTABOK Mbl YBEPEeHbl B JIErajllbHOCTH
IIPOMCXO/IEHHA UCIIOMB3YEMOr0 HAMH ChIpPhs.

Briciiee pyKOBOACTBO HECET OTBETCTBEHHOCTh 3a PeallM3allvIO MOJIMTHKM B 0DJAacTH CHCTEMEI
MeHe/DKMEeHTa KadecTBa, ee JIOBEJEHHE [0 KaKI0ro COTPYAHMKA NPEANpUATHA, MNOLIepKaHue B
aKTyaJIbHOM COCTOSTHWAH, IOCTYMHOCTb /U1 BCEX 3aMHTEPECOBAHHBIX CTOPOH, MOCTOSHHOE YIy4lleHHe
CHCTEMbl MEHE[PKMEHTa KavyecTBa, MOBBIICHAE ¢ PEe3YJILTATUBHOCTH W COOTBETCTBHE MPHUMEHUMbIM
3aKOHO/ATE/IbHBIM M IPYTHM TpeboBaHMAM.
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